
What design thinking mean….

and how to act upon it.



Design thinking







FEAR EGO KNOW 
NOTHING

Don’t have Suppress Admit that you
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1. Problem definition

2. Solution

3. Iteration
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12 design research methods
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Strive for insights.
“A, because of B.”



● Include who you are designing for. 

● Don’t include a solution in the 
question.

● Make sure your question is 
generative and inspiring.

● Does your question allow for a 
variety of solutions? If it doesn’t, 
broaden it. 

Clearly refine your challenge
“How might we…?”



Turn on your brain.

Employ your creativity

Think 10x



19 top brainstorming techniques



7 tips for efficient prototyping







1. Problem definition

2. Solution

3. Iteration



Show the prototype
to your potential customer.

Let the customer give you
a feedback.

Learn from it.



HOW SHOULD IT WORK?
Can people do this thing we want them to do?

How will this interaction feel?

Do people understand where to click?

DO PEOPLE WANT IT?
Would people use this thing?

Would people buy this thing?

Would people prefer this thing over that 
other thing?



Proprietary + Confidential

Try 
something

small

Learn 
from 

failure
Improve






